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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

2. Claims 5,11, 17, 20-25, 29, and 33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Upparulu (US Patent No. 5,915,001) in view of Talmor (US Patent No. 
5,913,196). 

3. As per claims 5,11,17 and 33, Upparulu disclose a method for recognizing voice 
commands for manipulating data on the Internet, (col. 4, lines 37-51) comprising the steps of 

providing data on a website on the Internet, ( Fig. 1, element 101 "Internet"); 

receiving voice signals from a user accessing the website, (col. 4, line 37 continuing to 
col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2); 

interpreting the voice signals of the user for determining navigational command, (col. 4, 
line 37 continuing to col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2); 

outputting selected data of the website based on the navigational commands, (see Fig. 1, 
element 102 "Voice Web Site" and element 106 "Voice Web Browser"; col. 4, line 37 
continuing to col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2); 

Upparulu teaches user authentication and verification algorithms at col. 15, line 33 
continuing to col. 16, line 47. Upparulu fails to explicitly teach the user authentication and 
verification process implements at least two voice authentication algorithms. However, 
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implementation of two voice authentication algorithms in a user authentication or verification 
process was well known in the art. 

In a similar field of endeavor, Talmor discloses a method for identifying a person's 
identity over a secured network comprising the step of establishing the identity of the user 
through at least two voice authentication algorithms, (see col. 3, line 5 continuing to col. 4, line 
40). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system to Upparulu to implement the at least two voice 
authentication algorithms processing of Talmor, for the purpose of establishing the identity of a 
speaker via voice authentication for authorized access that is more reliable and more efficient, as 
suggested by Talmor (col. 4, Unes 36-40). 

Upparulu and Talmor disclose the method further comprising utilizing artificial 
intelligence to interact with the user, (col. 17, lines 10-24; col. 15, line 33 continuing to col. 16, 
line 47; col. 4, line 37 continuing to col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2). 
4. As per claims 2 1 , 22, 24 and 25, Upparulu disclose a method for recognizing voice 
commands for manipulating data on the Internet, (col. 4, lines 37-51) comprising the steps of 

providing data on a website on the Internet, ( Fig. 1, element 101 "Internet"); 

receiving voice signals from a user accessing the website, (col. 4, line 37 continuing to 
col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2); 

interpreting the voice signals of the user for determining navigational command, (col. 4, 
line 37 continuing to col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2); 
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Upparulu teaches user authentication and verification algorithms at col. 15, line 33 
continuing to col. 16, line 47. Upparulu fails to explicitly teach the user authentication and 
verification process implements at least two voice authentication algorithms. How^ever, 
implementation of two voice authentication algorithms in a user authentication or verification 
process was well known in the art. 

In a similar field of endeavor, Talmor discloses a method for identifying a person's 
identity over a secured network comprising the step of establishing the identity of the user 
through at least two voice authentication algorithms, (see col. 3, line 5 continuing to col. 4, line 
40). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system to Upparulu to implement the at least two voice 
authentication algorithms processing of Talmor, for the purpose of establishing the identity of a 
speaker via voice authentication for authorized access that is more reliable and more efficient, as 
suggested by Talmor (col. 4, lines 36-40).Upparulu and Talmor disclose the voice signal is 
characterized by statistical parameters (Upparulu at col. 17, lines 10-24 and Talmor at col. 6, 
lines 31-42). 

Regarding claim 20, the combination of Upparulu and Talmor discloses outputting 
selected data of the website based on the navigational commands, (see Fig. 1, element 102 
"Voice Web Site" and element 106 "Voice Web Browser"; col. 4, line 37 continuing to col. 5, 
line 2; col. 7, line 5 continuing to col. 9, line 2); 



Application/Control Number: 09/387, 1 95 Page 5 

Art Unit: 2626 

As per claim 23, Upparulu and Talmor disclose the step of receiving voice signals is 
accomplished at a first site and the step of comparing is accomplished at a second site (Upparulu 
at Figure 2A and 2C; Talmor at Figure 3 and col. 7, lines 53-62 as the remote communication). 

As per claim 29, Upparulu disclose a method for recognizing voice commands for 
manipulating data on the Internet, (coL 4, lines 37-51) comprising the steps of 

providing data on a v^ebsite on the Internet, ( Fig. 1, element 101 "Internet"); 

receiving voice signals from a user accessing the website, (col. 4, line 37 continuing to 
col. 5, line 2; col. 7, line 5 continuing to col. 9, Hne 2); 

interpreting the voice signals of the user for determining navigational command, (col. 4, 
line 37 continuing to col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2); 

outputting selected data of the v^ebsite based on the navigational commands, (see Fig. 1 , 
element 102 "Voice Web Site" and element 106 "Voice Web Browser"; col. 4, line 37 
continuing to col. 5, line 2; col. 7, line 5 continuing to col. 9, line 2); 

Upparulu teaches user authentication and verification algorithms at col. 15, line 33 
continuing to col. 16, line 47. Upparulu fails to explicitly teach the user authentication and 
verification process implements at least two voice authentication algorithms. However, 
implementation of two voice authentication algorithms in a user authentication or verification 
process was well known in the art. 

In a similar field of endeavor, Talmor discloses a method for identifying a person's 
identity over a secured network comprising the step of estabUshing the identity of the user 
through at least two voice authentication algorithms, (see col. 3, line 5 continuing to col. 4, line 
40). 
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Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system to Upparulu to implement the at least two voice 
authentication algorithms processing of Talmor, for the purpose of establishing the identity of a 
speaker via voice authentication for authorized access that is more reliable and more efficient, as 
suggested by Talmor (col. 4, lines 36-40). 

Upparulu and Talmor disclose the various elements to implement user access to the 
Internet, including transducers, terminals, interface, and processors, since Upparulu specifically 
teaches the voice web gateway is a computer connected to the Internet and includes conventional 
voice telecommunications interface for coupling to the PSTN for telephonic communications 
with the subscriber (col. 6, lines 6-10). 

Response to Arguments 

5. Applicant's arguments filed January 8, 2007, with respect to claims 5, 1 1, 17, 20-25, 29, 
and 33 have been fiiUy considered but they are not persuasive. 

6. Applicant argues Upparulu does not teach utilizing artificial intelligence. The Examiner 
cannot concur. Upparulu implements the Voice Web system which specifically provides for 
providing data on a website on the Internet, implementing user authentication and verification 
algorithms for accessing the system, receiving voice signals from a user accessing the website, 
interpreting the voice signals of the user for determining navigational command, outputting 
selected data of the website based on the navigational commands. Features that when 
implemented via the voice web gateway computer cormected to the Internet necessarily requires 
the implementation of artificial intelligence in interacting with the user. 
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Allowable Subject Matter 



7. Claims 2-4, 6, 8-10, 12, 14-16, 18, and 31-32 are allowed. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Angela A. Armstrong whose telephone number is 571-272-7598. 
The examiner can normally be reached on Monday-Thursday 1 1 :30-8:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Patrick Edouard can be reached on 571-272-7603. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpubUshed 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (BBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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